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Streamlining supply 
chain due diligence

In today’s business environment, procurement 
and supply chain leaders face growing 
pressure to conduct thorough due diligence on 
suppliers. Stakeholders expect organisations 
to identify, assess and mitigate social and 
environmental risks throughout their supply 
chain. When sustainability data lives separate 
from procurement systems, conducting 
effective due diligence becomes a time-
consuming, resource-intensive process that 
delays business decisions and can create blind 
spots in risk assessment.

The due diligence challenge: Meeting obligations without 
overwhelming resources
Supply chain leaders are struggling to balance due 
diligence requirements with operational efficiency:

– �Fragmented due diligence processes that create 
blind spots in supplier risk assessment

– �Manual documentation collection that delays 
supplier qualification and onboarding

– �Verification gaps that could expose the organisation 
to reputational damage

– �Difficulty demonstrating responsible sourcing when 
questioned by customers or investors

– �Resource-intensive reporting that diverts 
procurement teams from strategic activities

The stakes are high—with increasing stakeholder 
scrutiny and growing expectations for transparency, 
organisations need to strengthen their due diligence 
capabilities without creating operational bottlenecks. 
Supply chain leaders need due diligence to become an 
integrated part of everyday procurement activities, not 
a separate exercise.

https://www.sedex.com
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Unlocking value in connected systems
By connecting Sedex to your procurement systems, your 
organisation can achieve:

– �Better-informed sourcing decisions with 
sustainability information at your fingertips

– �Enhanced due diligence processes through access to 
assessment and risk data during supplier selection

– �Reduced reputational risk through improved supplier 
screening capabilities

– �Faster supplier qualification with immediate access 
to available assessment information

– �Improved supply chain visibility where relationship 
data is available

– �Strengthened due diligence process with systematic 
access to assessment results

– �Greater insight into how audit corrective actions are 
managed

– �More transparent communication with stakeholders 
about supply chain practices

Sedex API: Embedding due diligence into your procurement workflow
Sedex API connects your sustainability due diligence 
data directly to your procurement systems, transforming 
compliance from burden to advantage:

– �Enhanced due diligence information: Access supplier 
assessment status directly within your procurement 
platform during sourcing decisions.

– �Status monitoring: Receive updates when supplier 
information changes or new audit results become 
available.

– �Risk-based assessment integration: View supplier 
risk levels based on country, industry, and audit results 
alongside commercial information.

– �Documentation access: Link directly to available 
assessment information from your procurement 
system.

– �Supply chain visibility: Access available supplier 
relationship information to improve due diligence 
processes.

– �Audit findings incorporation: View non-compliances 
and remediation status during supplier selection and 
review.

– �Contextualize findings: Access full history of 
corrective actions and disputes against findings and 
non-compliances

– �Streamlined reporting: Generate reports on 
supplier sustainability performance for stakeholder 
communications.

This integrated approach transforms due diligence 
from a separate compliance burden into a natural part 
of procurement workflow, providing both regulatory 
protection and business intelligence.

https://www.sedex.com
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Easy integration with your due 
diligence framework
The Sedex API utilises open standards for authentication 
and retrieval of data, and connects easily with your 
existing procurement and risk management tools:

– �Major procurement platforms: Ready integration with 
systems like SAP Ariba, Coupa, Jaggaer and more

– �Risk management systems: Connect with your 
existing risk assessment frameworks

– �Enterprise Resource Planning (ERP): Incorporate due 
diligence directly into SAP, Oracle, Microsoft Dynamics

– �Business intelligence tools and Data Warehouses: 
Generate reports through Tableau, Power BI, Snowflake 
and other platforms 

Business impact 
– �Reduction in manual data processing time

– �Real-time visibility of supplier sustainability status 
during sourcing decisions

– �Automated alerts for critical non-compliances within 
procurement workflows

– �Enhanced reporting capabilities for both internal and 
external stakeholders

– �Increased consideration of sustainability factors in 
procurement decisions
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Implementation: Simple and straightforward
Setting up the Sedex API integration is straightforward. You receive authentication credentials to activate API access 
and begin integration. We provide detailed API documentation and a sandbox account to easily start developing the 
integration, with our support team available to assist with any technical questions.

The technical setup is just one part of the equation. Equally important is making the most of the data provided, which 
requires planning how you’ll use Sedex data in your decision-making processes.

https://www.sedex.com
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BASIC INFORMATION 
(COMES WITH ANY PACKAGE) RISK API AUDIT FINDINGS API CORRECTIVE ACTIONS 

AND DISPUTES API

Social Environmental

Supplier/Site Information fields Top-level Risk fields Top-level Risk fields Audit fields Corrective actions 

Supplier name Inherent Risk (Linked sites only) Materiality Risk Audit code Audit code

Supplier code Site Characteristics Risk Site Characteristics Risk Audit date Finding code 

Site name Management Controls Management Controls Audit status Corrective action code

Site code Combined Risk Combined Risk Audit published date Event time 

Site address Audit type / Audit model Comment

Site country Inherent Risk Breakdown Scores fields Site Characteristics Risk Scores fields Is it a SMETA audit? Finding state 

Primary site activity Biodiversity Biodiversity Auditor type Action by

Membership expiry date Business ethics Commitments Audit Company Name

SAQ Progress Children and young workers Compliance Audit Company Code Disputes fields

SAQ Last Modified Discrimination Deforestation Audit uploaded by supplier Dispute code

Audit last published Energy and emissions Engagement Audit date type Event time 

Forced labour GHG and Energy Use Audit nature Comment

Own site information fields Freedom of association Waste Is Virtual Assessment Finding state 

Company name Gender Water Auditor name Action by

Company code Health safety and hygiene APSCA number

Site name Regular employment Management Controls scores fields SIR available

Site code Wage Biodiversity Pillars

Site country Waste and pollution Commitments

Water Compliance Finding fields

Trading Relationship fields Working hours Deforestation Issue code / Finding code

Customer supplier reference number Engagement Issue type

Customer site reference number Inherent Risk Pillar Scores fields GHG and Energy Use Issue criticality

Is contact visible Labour standards and rights Waste Issue title

Is SAQ visible / SAQ Access Health and safety Water Issue category

Is audit visible Business ethics Issue subcategory

Relationship type Environment Issue status

Due date

Site Characteristics Risk Scores fields Verified on

Labour standards and rights

Health and safety

Management Controls Scores fields

Profile

Workplace impact

Management systems

Freely chosen employment

Freedom of association

Health and safety

Children and young workers

Wages

Working hours

Discrimination

Regular employment

Discipline and grievance

Environment

Business ethics

*Where available from the platform

Data points available through the Sedex API
The Sedex API gives you access to a comprehensive set of data points*

https://www.sedex.com
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Chart your course to due diligence excellence
Are you ready to transform your approach to supply chain due diligence?

Contact us today to discuss how the Sedex API can help your team streamline compliance and turn due 
diligence into a business advantage. Take the next step towards sustainable, compliant procurement.

https://www.sedex.com
https://www.sedex.com/contact-us/

